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1069 A CONCEPTUAL MODEL TO OVERCOME THE FACULTY CHALLENGES WHEN INTEGRATING ENTREPRENEURSHIP IN UNDERGRADUATE ENGINEERING PROGRAMS
Jahannie Torres-Rodríguez and Moraima De Hoyos-Ruperto    

1064 A MEANINGFUL CHANGE IN INDONESIAN SMALL AND MEDIUM SCALE ENTERPRISE: HUMAN ENTREPRENEURSHIP APPROACH
Banowati Talim

20 A NECESSARY EVIL OR USEFUL TOOL? CRISIS MANAGEMENT IN FAMILY FIRMS
Thomas Henschel and Börje Boers

65 A STUDY OF STRATEGY TO THE REMOVE AND EASE TBT FOR INCREASING EXPORTIN GCC6 COUNTRIES
yong kim

66 A STUDY ON THE STANDARD FOR MANAGEMENT OF SEGREGATED BIOMETRIC INFORMATION
yong kim

1016 AGILE BUSINESS DEVELOPMENT —THE HORIZON BEYOND THE LEAN STARTUP AND THE BUSINESS MODEL CANVAS
David Madié

30  AN AFRICAN THEORY OF ENTREPRENEURSHIP OR A THEORY OF AFRICAN ENTREPRENEURSHIP?
Ven Sriram and David Lingelbach

1059  AN ASSESSMENT AND PLANNING METHODOLOGY FOR UNIVERSITY-BASED ENTREPRENEURSHIP ECOSYSTEMS
Marc Meyer, Chaewon Lee, Donna Kelley and Greg Collier

1014  AN EMPIRICAL ANALYSIS ON THE PERFORMANCE OF HUMANE ENTERPRISES
Ki-Chan Kim, Chang Seok Song, Zong-Tae Bae and John Laurence Enriquez

16 AN EXPLORATORY STUDY OF THE INFLUENCE OF GOVERNMENT ENTERPRISE AND EMPOWERMENT PROGRAMME (GEEP) ON MICRO AND SMALL BUSINESSES IN 
NIGERIA 
Tomola Obamuyi

31 AN INTEGRATED FRAMEWORK FOR MEASURING SOCIAL ENTERPRISE IMPACT
Tigineh Mersha and Ven Sriram

991 AN INVESTIGATION OF ISSUES, CHALLENGES AND OPPORTUNITIES FOR THE SUSTAINABILITY OF MICRO AND SMALL BUSINESS ENTERPRISES (MSBES) IN A 
DEVELOPING ECONOMY
Sukh Deo

64 ANALYSIS OF INDIVIDUAL LEVEL OF LEARNING AS THE BASIS FOR ORGANIZATIONAL AND PERSONAL CAPACITY BUILDING INTERVENTION IN SMALL AND MEDIUM 
SCALE ENTERPRISES/SMES
HAFIZ RAHMAN

5 ARTIFICIAL INTELLIGENCE EVOLUTION: ON THE VIRTUE OF KILLING IN THE ARTIFICIAL AGE
Julia Puaschunder

87 ASSESSING THE SUCCESS OF FEMALE HYDROPONIC ENTREPRENEURS IN MAURITIUS.
Sameer Deensah, Anita Ramgutty Wong and Kesseven Padachi

1037 ASSESSING THE SUSTAINABILITY OF SOCIAL ENTERPRISES IN EGYPT
nashwa salem

42 AUSTRALIAN HIGHER EDUCATION SECTOR AND SMES
Mariya Yesseleva-Pionka

24 BEYOND PROFIT: THE ENTREPRENEURS’ KNOWLEDGE AND ENTREPRENEURIAL JOURNEY OF PURSUING ENTREPRENEURS’ HAPPINESS
Yi-Wen Chen, Ru-Mei Hsieh and Forrence HsinHung Chen

994 BORN-GLOBAL FIRMS: THE CASE OF ARGENTINE VIDEOGAME SMES
Hernan Revale and Ruben Ascua

1044 BUILDING AN EFFECTIVE MENTOR PROGRAM
Alex DeNoble, Jeffrey Hornsby and Kamal Haddad

96 BUILDING AN ENTERPRISING UNIVERSITY THROUGH STUDENT MUSLIMPRENEURSHIP CONCEPT
Ary Syahriar

69  CAN TAXATION STIMULATE FOREIGN DIRECT INVESTMENT IN AFRICA? EVIDENCE FROM ANGOLA
Jose Bilau, Luís Domingues and Domingos Sete

95 CARRIER READINESS FOR AUTONOMOUS VEHICLES: THE IMPACT OF ORGANIZATIONAL SIZE ON CHANGE READINESS IN THE US TRUCKING INDUSTRY
M. Carey Dukes, Karen Loch and Steven Dionne

23  CHALLENGES OF AUTHORPRENEURS IN HONG KONG
ken Wong

1025  COGNITIVE APPROACH: REASONS OF THE IMPLEMENTATION OF CSR PRACTICES BY THE SME OWNER-MANAGER
Rosalie Douyon and Agnès Paradas

90  COMMUNICATION AS A STRATEGY FOR THE DEVELOPMENT OF INNOVATION AND COMPETITIVE ADVANTAGE OF THE SMES OF PUERTO RICO.
Leila Marcano and Dra. Maribel Ortiz

48  COMMUNITY ENTREPRENEURSHIP – AN INNOVATIVE APPROACH TO CREATE CHANGE AGENTS FOR THE COMMUNITY
Angela Hamouda

1030  COPING WITH SHOCKS AND RENEW: A CASE STUDY FROM A MULTIGENERATIONAL FAMILY FIRM
Didier CHABAUD, Lucie BEGIN and HEDI YEZZA

78  CREATING NEW GENERATION ENTREPRENEURS (NOBIN UDDYOKTA) AT THE RURAL AREAS: A SOCIAL BUSINESS MODEL FOR SUSTAINABLE DEVELOPMENT
Syed Abidur Rahman, Golam Khan and Seyedeh Khadijeh Taghizadeh

1009  CULTURAL AND ECONOMIC INFLUENCES ON HUMANE ENTREPRENEURSHIP AND POLICY IMPLICATIONS FOR BALANCED ENTREPRENEURSHIP
Chang Seok Song, Ki-Chan Kim, Myung Soo Kang and Zong-Tae Bae



1053  DEFINING TOURISM STRATEGIES BY UNDERSTNDUNG CULTURAL DIFFERENCES A COMPARATIVE STUDY BETWEEN GERMANY AND CHINA TO PROMOTE 
MUTUAL INBOUND TOURISM
Dr. Hartmut Meyer

73  DESIGNING THE FUTURE OF ENTREPRENEURSHIP EDUCATION
Christoph Winkler and Eric Liguori

1017  DESIGNING WORKSHOP PROGRAMS —HOW TO ATTRACT CLIENTS, IMPROVE SERVICE, OR MAKE INCOME WITH ACTION-ORIENTED WORKSHOPS
Elizabeth Binning

1042  DEVELOPMENT AND COMMERCIALIZATION OF ENTREPRENEURIAL IDEAS FOR THE STUDENTS OF HIGHER EDUCATION
Nabil Shalaby

70  DEVELOPMENT GOALS, CHALLENGES, AND MICRO-ENTERPRISES: THE CASE OF TAIWAN
Chung-Yueh Chiu, Ing-Kuen Lai and Chin-Hsiang Tsao

996 DIVERGENT PATTERNS OF INSTITUTIONAL ENTREPRENEURSHIP BY EMERGING COUNTRY ENTREPRENEURS: EVIDENCE FROM EGYPTIAN ICT STARTUPS
Dina Mansour, Seham Ghalwash and Ayman Ismail

1052  EFFECT OF CORPORATE GOVERNANCE AND COUNTRY-LEVEL GOVERNANCE QUALITY ON THE LEVEL OF CASH HOLDINGS IN LATIN AMERICA
Alexander Guzman, Maximiliano Gonzalez, Eduardo Pablo and Maria-Andrea Trujillo

52  EFFECTS OF MULTILEVEL POLICY MIX OF PUBLIC R&D SUBSIDIES: EMPIRICAL EVIDENCE FROM JAPANESE LOCAL SMES
Hiroyuki Okamuro and Junichi Nishimura

1024  EGYPT: PROSPECTS OF A STARTUP NATION
Sherif Kamel

26  EGYPTIAN WOMEN ENTREPRENEURS: CHALLENGES TO OPPORTUNITIES
Nermin Elkafrawi, Gerard McElwee and Deema Refai

1077  EGYPTINNOVATE.COM; PLATFORM TO FOSTER INNOVATIONS IN EGYPT
Nahel Muhammad Amirah

993  EMPOWERING WOMEN ENTREPRENEURS FOR THE ADOPTION OF E-BANKING TOOLS THOUGH DIGITAL EDUCATION
Kesseven Padachi, Diroubinee Mauree - Narrainen and Aleesha Boolaky

1041  ENHANCING MANUFACTURING SMES COMPETITIVENESS TOWARDS SUSTAINABILITY
Nabil Shalaby

49  ENTREPRENEURIAL ECOSYSTEMS: SPANNING INSTITUTIONAL GAPS IN EMERGING ECONOMIES VIA INCUBATOR NETWORKS
Radha Iyer and Shirin Khokhawala

1074  ENTREPRENEURIAL INTENTION OF ALGERIAN STUDENTS: THE EFFECTS OF ENTREPRENEURIAL CLIMATE, OPPORTUNITY IDENTIFICATION AND PERCEIVED 
BEHAVIORAL CONTROL
Azzedine Tounés and Mourad Mahmoudi

1036 ENTREPRENEURIAL PROFILE AND DIMENSIONS OF STUDENTS AT A PRIVATE UNIVERSITY IN PUERTO RICO
Gisela Carrero, Gerardo Padin, Ivonne Delgado and Juan Peña

1000 ENTREPRENEURING AS A PROCESS OF INTEGRATION
Rosa Lisa Iannone

88  ENTREPRENEURSHIP AND EMIRATI WOMEN: SOCIAL COMPARISON ORIENTATION AS A MOTIVATION FOR SELF-EMPLOYMENT
Khyati Shetty, Jason Fitzsimmons and Shahzia Khan

84 ENTREPRENEURSHIP AND SMES IN DEVELOPING REGIONS
Diane Gaskin and Reginald Nyandeni

21  ENTREPRENEURSHIP AND WOMEN'S WELLBEING IN BANGLADESH
wee chan au, Sabrina Nourin and Pervaiz K. Ahmed

1046  ENTREPRENEURSHIP ECOSYSTEM: A NECESSARY APPROACH TO DEVELOP SANTRIPRENEURSHIP
Ahmad Cholis Hamzah and Ubaidillah Zuhdi

1057 ENTREPRENEURSHIP IN RURAL AREAS A DISCUSSION AND POLICY PAPER TO OUTLINE THE PROBLEMS OF PROMOTING ENTREPRENEURSHIP IN INNOVATION 
DRIVEN ECONOMIES.
Dr. Hartmut Meyer

19  ENTREPRENEURSHIP, POVERTY REDUCTION, AND PEACE: EXPLORING TRANSFORMATIVE ENTREPRENEURSHIP IN CONFLICT ZONES
Jay Joseph, Safeen Raouf, Alain Daou, Zainab Ali and Gerald Reyes

992  EXPLAINING ENTREPRENEURIAL FAILURE: INDIVIDUALS EXTERNALITIES-INTERNALITIES AND OPPORTUNISM AS THE MAJOR FACTORS
HAFIZ RAHMAN, ERI BESRA and NURHAYATI NURHAYATI

92 EXPLORING THE EFFECT OF CORPORATE ENTREPRENEURSHIP DIMENSIONS ON FINANCIAL PERFORMANCE OF MANUFACTURING FIRMS IN KENYA
Moses Ngoze

997  EXPORTING SMES AND PUBLIC-PRIVATE RELATIONSHIP
Hernan Revale, Facundo Curbelo and Ruben Ascua

1080 FACTORS AFFECTING INTENTION TO START A NEW BUSINESS: COMPARING BUSINESS AND NON-BUSINESS OWNERS
Seham Ghalwash, Ahmed Tolba, Hakim Meshreki and Ayman Ismail

1034  FACTORS INFLUENCING E-COMMERCE ADOPTION BY SMES IN DEVELOPING COUNTRY? A MULTIPLE CASE ANALYSIS
Chihab Benmoussa and Salma Dahbi

1003  FACTORS INFLUENCING THE SOLVENCY OF MEN AND WOMEN IN FRENCH MICROFINANCE INSTITUTIONS. THE CASE OF INITIATIVE FRANCE
Sana Saidi, Mohamed Sellami, Gerard Cazabat and Simona Grama-Vigouroux



990  FAILURE LEARNING: FAST AND FURIOUS OR KEEP CALM AND CARRY ON?
Ilka Heinze

1075  FINANCIAL STRUCTURE OF INDONESIA SMES MILLENNIALS GENERATION: THE NEED FOR IMPROVEMENT IN FINANCIAL LITERACY TO STRENGTHEN ECONOMIC 
DEVELOPMENT
Prima Naomi, Iyus Wiadi and Handrix Haryanto

9 FLUID ENTREPRENEURIAL MOTIVATIONS IN AN EMERGING CONTEXT: EVIDENCE FROM TANZANIA
Emiel Eijdenberg, Nsubili Isaga, Leonard Paas and Enno Masurel

1070  FORMULATING AND IMPLEMENTING GOVERNMENT POLICIES TO PROMOTE HUMANE ENTREPRENEURSHIP
Yong Jin Kim, Chang Suk Song, Myungsoo Kang and Ki-Chan Kim

1065  FOSTERING CORPORATE ENTREPRENEURSHIP: INTERNAL ENVIRONMENT AND INDIVIDUAL’S SELF-EFFICACY
Marcus Salusse, Edgard Barki and Gabriel Gomes da Cunha

1002 FROM CLOSED TO OPEN: A COMPARATIVE STAKEHOLDER APPROACH FOR DEVELOPING OPEN INNOVATION ACTIVITIES IN SMES
Sana Saidi, Allane Madanamoothoo, Anne Berthinier-Poncet, Wim Vanhaverbeke and Simona Grama-Vigouroux

35 FROM EXPLORATION TO EXPLOITATION: ROLE OF GENDER AND STRATEGIC CHOICES OF TOP MANAGEMENT TEAMS IN START-UP GROWTH AND PERFORMANCE
Mahamadou Biga-Diambeidou, dt ogilvie, Hareesh Mavoori, jmitra Mitra and Rey Dang

86 FUTURE ENTREPREN-YOU
Nourhan Yakout

1081  GEM LATAM 2018
Rodrigo Otoniel Varela Villegas, Juan David Soler and Jhon Moreno

27  GRADUATES OF ENTREPRENEURSHIP EDUCATION PROGRAMS: EXPECTATIONS VERSUS OUTCOMES
Amr El-Kebbi and benson honig

1012  HOW ENTREPRENEURIAL ECOSYSTEMS TAKE FORM: EVIDENCE FROM DIVERSITY IMPACT INITIATIVES IN THE MEXICAN BAJIO
Maribel Guerrero and Carlos Santamaría

71  HOW SPATIAL LOCALITIES AFFECT REGIONAL ENTREPRENEURSHIP IN KOREA?
Sunwoo Kim, Munsun Kim and Jang-jae Lee

14  HUMANE ENTREPRENEURIAL MACROMARKETING FOR THE COMMON GOOD
Thomas Pittz

1068  HUMANE ENTREPRENEURSHIP IN PUERTO RICO
Eileen Figueroa

1010  INNOVATION THROUGH OPEN AMBIDEXTERITY : HOW TO ACHIEVE THE AMBIDEXTROUS SMES THROUGH PARTNERSHIPS
Laïla NIFAKIANE

1062  INTERNATIONAL ENTREPRENEURSHIP AND DIGITALIZATION OF MICRO-SMALL AND MEDIUM-SIZED ENTERPRISES
Annaële Hervé, Christophe Schmitt and Rico Baldegger

1073  INTERNATIONAL IMMERSION EXPERIENCES IN ENTREPRENEURSHIP
II Luscri

1076  INTRODUCTION TO DESIGN THINKING WORKSHOP
Nahel Muhammad Amirah

1071  IS IT TIME FOR BIG COMPANIES TO BECOME SMALL? NEW MANAGEMENT CONTROL AND INTRAPRENEURSHIP ACTIVITIES OF GENERATION Y AND Z ENABLE 
SMALLER PROFIT AND COST ENTITIES!
Dr. Hartmut Meyer and Thomas Heupel

44  LOCAL LINE LLC: AN ARAB ENTREPRENEURIAL COMPANY'S PASSION FOR GROWTH AND SUCCESS
Golam Khan and Moza Al Abri

1061  MATTHEW EFFECT IN ENTREPRENEURSHIP FUNDING.
Marcos Segantini

50  MEASURING ENTERPRISING TENDENCIES IN MONGOLIAN YOUTH
Eric Clock, Natalie Bye and Perman Gochyyev

72   METHODOLOGY EXPERIENCES BASED ON ACTIVE COOPERATION IN THE INNOVATION AND ENTREPRENEURSHIP SUBJECT WITH BIOMEDICAL ENGINEERING 
STUDENTS
Marta Peris-Ortiz, Sofía Estellés-Miquel, Carlos Rueda-Armengot and Mónica López-Sieben

1029   NATIONAL SYSTEMS OF ENTREPRENEURSHIP, HIGHER EDUCATION AND ENTREPRENEURSHIP OUTCOMES
Martin Ramirez-Urquidy, Natanael Ramirez Angulo and German Osorio

79  NAVIGATING THE GEOGRAPHY OF FEAR: WOMEN ENTREPRENEURS IN SAUDI ARABIA
Sara AlShareef and Muhammad Azam Roomi

1072   OPPORTUNITY ENTREPRENEURSHIP IN OECD COUNTRIES: WHAT DETERMINANT FACTORS? – A PANEL ANALYSIS
Brahim Gaies, Erno Tornikoski, adnane maalaoui, abderahmane jahmane and chiraz aounia mejri

1018  OPPORTUNITY-BASED NEW VENTURE CREATION: AN OPPORTUNITY, OUTCOME AND PROCESS (O-O-P) FRAMEWORK
Philip Lum and Sussie Morrish

32  OPPORTUNITY-SEEKING ACTIVITIES OF IT ENGINEERS IN TECHNICAL INNOVATION: AN EMPIRICAL STUDY OF STARTUP AND TURNOVER FROM THE REAL OPTIONS 
PERSPECTIVE
Atsushi Kato

1049  PLACING GAMES IN THE TEACHING TOOLBOX FOR ENTREPRENEURSHIP EDUCATION IN PUERTO RICO
José Gabriel Montañez, Zulma Quiñones Rivera-Howell and Micah Corum



1067  READING THE SUCCESS OF JUMIA, AN AFRICAN UNICORN. AN EXPLORATORY STUDY USING A BUSINESS MODEL APPROACH.
Franck DUQUESNOIS

1035  REFUGEE CONSTRAINED ENTREPRENEURSHIP – THE EMERGENCE OF A LIQUID CAGE
Deema Refai and Gerard McElwee

85  RESILIENCE AND INNOVATIVE WORK BEHAVIOURS OF ENTREPRENEURS: THE MODERATING ROLE OF GENDER
mickael géraudel, Beate Cesinger, Katherine Gundolf, annabelle jaouen and Carolin Palmer

1050  RESOURCE UTILIZATION AND INNOVATION IN SOCIAL ENTREPRENEURSHIP: CASES FROM EGYPT
Seham Ghalwash, Ahmed Tolba, Ayman Ismail and Hakim Meshreki

1004  ROLE OF FAMILY FACTORS ON WOMEN ENTREPRENEURIAL INTENTIONS: A CASE STUDY OF WOMEN ENTREPRENEURS FROM PESHAWAR, PAKISTAN
Madiha Gohar and Ayesha Abrar

77  SENSE-MAKING PERSPECTIVES IN ENTREPRENEURIAL OPPORTUNITY RECOGNITION: A REVIEW AND AGENDA FOR FUTURE RESEARCH
Abdul Khan, Susan Freeman, Tamer Cavusgil and Pervez Ghauri

1020   SERENDIPITY AND ENTREPRENEURIAL MARKETING IN FAST GROWTH FIRMS: EVIDENCE FROM IRAN
Saeed Mirvahedi and Sussie Morrish

1013  SMALL TRADITIONAL RETAILERS: WHICH FACTORS DETERMINE PURCHASE INTENTION (EVIDENCE FROM INDONESIA).
Diana Sari, Sunu Widianto and Adhi Hartadi

1055  SMES INTERNATIONALIZATION FROM THE PERSPECTIVE OF OPPORTUNITY/NECESSITY DRIVERS, ATTITUDE TO GROWTH AND DEVELOPMENT OF 
INNOVATION
Maribel Ortiz-Soto, Karen L. Orengo-Serra and Juan Antonio Peña-Hevia

97  SOCIAL ENTERPRISE EXPERIENCES IN AN INDONESIAN PRIVATE UNIVERSITY
NIken Parwati, Ary Syahriar, Putri Wulandari, Hanny Nurlatifah, Kun Mardiwati Rahayu, Ahmad H Lubis and Ade Jamal

33   STRATEGIES TO IMPROVE THE SMALL, MEDIUM ENTERPRISE ECOSYSTEM IN AUSTRALIA
Judy OConnell

1019  SUSTAINABILITY OF THE WATER RESOURCES MANAGEMENT SYSTEM IN THE AGRICULTURAL SECTOR
Alaa El-Sadek

80  SUSTAINABLE BUSINESS MODEL SCALABILITY FOR START-UPS
Marco Dante Biscaro

81   SUSTAINABLE BUSINESS MODEL: SOLVING THE AMBIGUITY AND A SINGLE DEFINITION
Marco Dante Biscaro

1028   SUSTAINABLE DEVELOPMENT IN SMES: AN INTEGRATED FRAMEWORK OF SUSTAINABLE ENTREPRENEURIAL COMPETENCIES, PRACTICES, AND 
PERFORMANCE
Qaisar Iqbal and Noor Hazlina Ahmad

1051   TEAM LEARNING, TEAM PERFORMANCE, ENTREPRENEURIAL INTENTION AND SELF-REGULATED LEARNING IN ENTREPRENEURSHIP EDUCATION OF UNUSA 
STUDENTS
Mohamad Yusak Anshori, Denis Fidita Karya and Firly Irhamni

1066   THE "HOW TO DRIVE GROWTH" WORKSHOP - EXPERIENTIAL EXCERCISE
Ewald Mittelstaedt and Claudia Wiepcke

1023   THE ANTECEDENTS AND OUTCOMES OF AI ADOPTION IN SMES
Patrick Schueffel, Rico Baldegger, David Buenzli and Maurizio Caon

43   THE COLOMBIAN PEACE PROCESS FROM THE ENTREPRENEUR’S VIEWPOINT
Rodrigo Otoniel Varela Villegas, Karen Cuellar and Maria Camila Franco

1015   THE CREATIVE CONNECTIONS WORKSHOP/CLASS EXERCISE
Ricardo Alvarez

98  THE DEVELOPMENT OF MUSLIMPRENEUR MODEL IN INDONESIA
Hanny Nurlatifah, Ary Syahriar, Ahmad H Lubis and Niken Parwati

1045  THE EFFECT OF ENTREPRENEURIAL EDUCATION ON ENTREPRENEURIAL INTENTION OF POST-GRADUATES STUDENTS IN AN EMERGING MARKET CONTEXT
Anastacia Mamabolo and Kerrin Myres

1021  THE EFFECTS OF EXPORT PROMOTION ON KOREAN MANUFACTURING SMES PERFORMANCE
Hanhyung Pyo

46   THE FOUR-ACES FRAMEWORK
Cadence Kaumoana

1056  THE FUTURE OF ENTREPRENEURSHIP RESEARCH: A CONTENT ANALYSIS TO DEFINE THE CHALLENGES OF ENTREPRENEURSHIP RESEARCH IN THE LIGHT OF 
SOCIETY 5.0 AND INDUSTRY 4.0
Dr. Hartmut Meyer

89  THE FUTURE OF ENTREPRENEURSHIP: COMBINING HUMANE ENTREPRENEURSHIP AND SOCIAL VALUE MANAGEMENT THE FUTURE OF ENTREPRENEURSHIP: 
COMBINING HUMANE ENTREPRENEURSHIP AND SOCIAL VALUE MANAGEMENT
Zong-Tae Bae, Jong-Seon Lee, Ji-Hoon Park and Jung Hee Lee

1060   THE FUTURE OF WORK: AN AUSTRALIAN SMALL BUSINESS VIEW
Tui McKeown, Tim Mazzarol and Geoff Soutar

17   THE IMPACT OF COGNITIVE FRAMES ON THE UTILIZATION OF START-UP CAPITAL
Diana Hechavarria, Charles Matthews and Paul Reynolds



1006  THE IMPACT OF INTEGRATING DESIGN-THINKING APPROACH INTO UNIVERSITY ENTREPRENEURSHIP EDUCATION ON STUDENTS’ 
ENTREPRENEURIAL MINDSET
Hala Hattab

1011  THE IMPACT OF RELATIONSHIP TRUST ON SME FRANCHISEES PERFORMANCE: THE CASE OF FRANCHISING IN EGYPT
Hesham Dinana and Mohamad Tag El Din

995  THE IMPACT OF THE COMBINATION OF CSR ACTIONS AND CSR MANAGEMENT TOOLS ON THE PERCEIVED PERFORMANCE IN SMES
Rhita Safy, Philippe Chapellier and Claire Gillet-Monjarret

1001  THE IMPEDIMENTS TO SMALL AND MEDIUM SIZED ENTERPRISES’ DEVELOPMENT IN MAURITIUS
Sheran Joomunbaccus and Kesseven Padachi

998  THE INTERNATIONALIZATION PROCESS FOR AN EARLY-STAGE MEDTECH START-UP IN A HIGHLY COMPETITIVE ECOSYSTEM
Charlotte Raemy and Rico Baldegger

25  THE KNOWLEDGE GAPS THAT PREVENT MICRO-FIRM OWNER-MANAGERS’ FROM DEVELOPING THEIR BUSINESSES IN NUTS-3 AREA
Kai Hänninen, Martti Saarela and Anna-Mari Simunaniemi

18  THE UPSIDE TO LOCAL INSTITUTIONAL VOIDS FOR ENTREPRENEURS IN DEVELOPED ENVIRONMENTS
Josh Bendickson, Jennifer Irwin and Birton Cowden

1058   THE VERY BIG CONCERNS OF SMALL BUSINESS: A QUALITATIVE STUDY
Tui McKeown, Tim Mazzarol, Geoff Soutar, Byron Hanson and Sujana Adapa

68   TOWARD A CONTINGENCY MODEL OF TALENT MANAGEMENT: THE CASE OF AEROSPACE SMES IN LUXEMBOURG
Ksenia Usanova and mickael géraudel

29   TOWARDS A CONCEPTUAL MODEL: THE IMPACT OF ENTREPRENEURSHIP EDUCATION ON COGNITIVE STYLE AND SUBSEQUENT ENTREPRENEURIAL 
INTENTION
salma hussein and Hadia hamdy

74   TOWARDS A MODEL FOR A SMALL BUSINESS AND MICRO ENTERPRISE (SBME) THAT ALSO OPERATES AS A SOCIAL ENTERPRISE (SE): CAN IT BE 
SUSTAINABLE?
Sukh Deo

1038   TOWARDS AN ENTREPRENEURIAL GENERATION: THE MILLENNIALS AND THE FOURTH INDUSTRIAL REVOLUTION
Mourad Mansour

75  TRAINING IN HIGHER EDUCATION AS A MOTIVATING ELEMENT IN THE ENTREPRENEURIAL INTENT
Carlos Devece, Marta Peris-Ortiz and Carlos Rueda-Armengot

76   TRAINING PRODUCTION WORKERS IN VIETNAM: CASE STUDY OF JAPANESE SMALL AND MEDIUM-SIZED ENTERPRISES
Chikako Hironaka and Kazuyo Yamada

1032   VALUE AT LOOKING BACK: TOWARDS AN EMPIRICAL VALIDATION OF THE ROLE OF REFLEXIVITY IN ECONO-HISTORIC BACKTESTING: ECONOMIC 
MARKET PREDICTION CORRECTIONS CORRELATE WITH FUTURE MARKET PERFORMANCE
Julia Puaschunder

93   VULNERABILITIES MANAGEMENT OF A SUPPLY CHAIN THROUGH THE INNOVATION STRATEGY: THE CASE OF HURRICANE MARIA
Maribel Ortiz-Soto, Karen L. Orengo-Serra and Cynthia Sénquiz-Díaz

47   WHAT ARE THE IMPACTS OF TEACHING THE ENTREPRENEURIAL MINDSET IN SECONDARY SCHOOL EDUCATION?
Cadence Kaumoana

82   WHEN A VIRTUAL WORKPLACE COMMUNICATION INFLUENCES RELATION CAPITAL. A NOVEL STORY FROM A SME.
Antonio Usai and Veronica Scuotto
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