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Appendix 1:Figures
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[bookmark: Figure_1]Figure 1: Conceptual model
Source: authors’ elaboration based on Lee (2004); Wagner & Bode (2006)
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[bookmark: Figure_2]Figure 2: Research analysis process
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[bookmark: Figure_3]Figure 3:Bidirectionalrelationship for the supply chain vulnerability management 
in disruptive events (authors’ elaboration)

Appendix 2: Descriptive data of participants

	
Supplychainlink
	
Job tenure
	
Yearsestablished
	Numberofemployees
	Numberofbranches

	
Retailers
	
28
	
41.8
	
773
	
27

	
Distributors
	
13
	
62.9
	
328
	
3


[bookmark: Table_1]Table 1: Descriptive data
Source: authors’ elaboration with data provided by participants (2018)
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The video recordings were
transcribed to verify if the
information was faithful and
accurate. The transcripts were
compared with the tapes and the
notes taken.

Coded information was classified and
indexed based on the responses of the
participants considering the
constructs used in the thematic design
of the questions.

!

The collected data were analyzed and
interpreted, identifying points of
convergence and divergence of the
information obtained from the audio
recordings, transcriptions, and a careful
analysis of the content of the exact
words of the participants.
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